
HEARING SERVICES:

Tinnitus Treatment: If you experience tinnitus or feel that it is creat-
ing a negative effect on your life, our audiologists can help. We will 
evaluate your tinnitus and explain the treatment options available. 
While there is no cure for tinnitus, there are various treatment op-
tions that do help reduce the symptoms and provide relief.

Diagnostic Hearing Evaluations: are different than hearing screen-
ings. When you come to our Hearing Center, we will go through your 
hearing history and ask detailed questions about your medical his-
tory as well as your lifestyle. We will use a lighted video otoscope to 
inspect your ears for abnormalities and check for cerumen or wax 
blockage. Our video otoscope allows us to show you what we see 
when we are looking in your ear canal. Our Doctors of Audiology will 
perform a thorough diagnostic hearing evaluation in a soundproof 
booth to determine not only the shape of your hearing loss but the 
type of hearing loss you have, which is incredibly important in deter-
mining your treatment options.

Diagnostic Vestibular Evaluations: test the function of the balance 
system. If you experience vertigo or imbalance, our audiologists will 
complete multiple tests including a risk assessment for falls. Vestibu-
lar testing tells us how well the vestibular portion of your inner ear is 
working and how we can treat the system.

Newborn & Pediatric Hearing Evaluations: The ability to hear is an 
extremely important part of a child’s emotional, social, and cognitive 
development. Even the mildest hearing loss can affect a child’s abil-
ity to learn to speak or understand language. Testing for children is 
done in a playful environment and most of the time, the child does 
not even know they are having their hearing tested. Testing for new-
borns is completed while they sleep with the use of electrodes.

Hearing Aid Consultations: can be combined with hearing evalu-
ations but may also be separate consultations if you have had your 
hearing tested elsewhere. A hearing aid evaluation allows us to look 
at your hearing loss and type of hearing loss and determine if hear-
ing aids, bone anchored hearing devices, or a cochlear implant would 
best suit your hearing needs.

Hearing Aids: Happy Ears Hearing Center works with multiple hear-
ing aid manufacturers. Having affiliations with multiple manufactur-
ers allows us to treat all types of hearing loss. Pricing and technology 
are variable between manufacturers, which allows our audiologists 
to treat everyone’s hearing loss and find something that works with 
their individual budget.

Bone Anchored Hearing Aids: are for individuals who may not ben-
efit from traditional hearing aids. Bone anchored hearing aids send 
the sound signal through the bone by bypassing the middle ear. 
Bone- anchored hearing aids work for individuals with single-sided 
deafness, individuals with middle ear trauma, or those born without 
an outer ear.

Cochlear Implant Evaluations: require more extensive testing to 
be performed. Hearing testing includes a variety of testing in back-
ground noise with hearing aids on.

Cochlear Implant Mapping: occurs when we re-program the co-
chlear implant processor. Much like having hearing aids adjusted, 
cochlear implants need to be adjusted due to changes in the audi-
tory system. Our audiologists currently map Advanced Bionics and 
Cochlear products.

ADDITIONAL TREATMENTS:

 Age Related Hearing Loss, Single-sided deafness, Sudden Hearing Loss,  
Medical Hearing Loss, BPPV Treatment, Comprehensive Neurodiagnostic Testing
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Dr. Shanna Dewsnup is Board Certified by the American Board of 
Audiology and is a member of the Academy of Doctors of Audiol-
ogy. She also serves as the Arizona Ambassador for the Usher Syn-
drome Coalition. She specializes in vestibular disorders, tinnitus 
treatment, cochlear implant technology and difficult hearing aid 
fittings.

Dr. Dewsnup earned her bachelor of science degree at Utah State 
University before going on to earn her doctorate degree in audiol-
ogy from the University of Cincinnati. She is the mother of a deaf-
blind young adult who inspired her to go into the field of audiol-
ogy. Having lived through the grief that parents experience when 
their children are given a difficult diagnosis, she wanted to help 
other parents and adults who were beginning similar journeys to 
find hope and success. 

Shanna Dewsnup, Au.D.
Doctor of Audiology 

In 2014, Dr. Dewsnup and her husband founded Happy Ears Hear-
ing Center, a large audiology practice that sees infants through 
adults with all types of hearing related disorders. In 2021, Happy 
Ears Hearing Center added two additional balance clinics to the 
practice in order to help individuals experiencing vertigo and im-
balance to find relief from their symptoms.

Dr. Dewsnup is passionate about providing superior patient care. 
Her amazing team of audiologists follow “best practices” and are 
highly specialized in the field of audiology. Happy Ears Hearing 
Center’s name was created after hearing so many people discour-
aged about hearing loss. The idea behind the name was to change 
that thought process and offer hope in better hearing and a happy 
life. When patients leave the offices, the goal is for them to have 
“happy ears” and know that they are going to be successful and be 
part of the conversation again.


